High Court of Jharkhand at Ranchi

{Tender Notite No. 10972/ &ccts. Dated 29.10.20185)

NOTICE INVITING TENDERS FOR
AWARD OF CONTRACT FOR
SCANNING/ DIGITIZING/ STORAGE/
INTEGRATED RETRIEVAL OF CASE -
FILES OF HIGH COURT OF
JHARKHAND AT RANCHI




High Court of J ha&*kbamd at Ramcm

Mender Notice No. 10972/ hocts, Dated 2910, 2015}

High Court of Jharkhand at Ranchi invites sealed tenders in two Bid
system - from
scanning/digitizing/ storage /integrated retrieval of Case files maintained at
the High Court consisting of approximately 3.60 Crores pages of A4/Legal
size, ou actual work basis, ‘

The tender document can be dowsiloaded from the pfficial website-of ‘the
High Court af http:/ /www.iharkhandhighcourtaicin and shall be submitted
with tender fee (non-reflindable) of Rs. 10,000/ (Rupees Ten Thousand) only
by Demund Draft/Banker's Cheque in favour of “Registrar General, High
Court'of 'Jharkband, Ranchi” payable-at Ranchi

The Technical Bid and the Financial Bid shall be submitted in separate
sealed envelopes, super scribing on the respective envelopes "Technical Bid”
and "Financial Bid”. Both these envelopes should be kept in a single bigger
envelope with an endorsement at the top “TENDER EOR D!GITI%ATION -
NOT TQ BE OPENED'BEFORE 30.11.2015%, » »

Interested and eligible Bidders ey - submit their Bid either pérsonally
or by post (registered/speed post)/courier to the Registrar General, High
Court. of Jharkhard, Ranchi - 834053 8o as to reach the High Ceurt on or
bafore 30.11.2015 by 5:00 p.m. The Figh Court will niot be regponsible for
any delay-on the part of the Postal Department/Courier.

Any Bid received after the aforesaid last date and e will not be
accepted. Conditional Bids will also not be considered.

The High Court, in its discietion, reserves the rightito rejeet all or any of

the Bids without assigning any reason.

Important Instructions

8. Descriptiani
b UTPender e (onsrefindable) Ra, 10,0004~ {(Rupees Ten thousend)

orly by Demand. - Draft/Banker's

) Chegue:iss med by aSchéduled Hanle

2 |Barnest Money {to be submitted with the Bid) Re: 1,00,000/~ (Rupees Onie L)

only by Remand  Draft/Banker's

Cheque ora Bank Gharantesissued

by & Scheduled Bank dn the

preseribed:format

3 [Peviod of completion ofwork Ongyear{ronitie date ol isene’ol
Work: Order ‘

4. IDate 6f pre-Bid meeting 0711201540 12:00 Noos

5 |Lastdareand tdineor simissionof Bids 2015 by 500 o,

& IDateand time for speatigel Temmml Bidfs) 01120015 4t #:30 pﬂm.'

Pate wnd thing of pr@s«fmtatmn{s by the From 10122015 to 17122015 from
technically eligible Bidderfs) deternmined on 4550 vy onvvards ’
theBasis of thedinformaton supplied i the
tender

4

pe

Darteramil tirue far opening of Fimwda; Bidls) 2248201888 113080, ;

8d/-
/ Registrar General

igible -and reputsd Bidders for award of contract for
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High Court of Jharkhand at Ranchi
Tender Notics No, 10972/ Ascts, Dated 29.10,2018)

1 - GENERAL INSTRUCTIONS

Ll “High Conrtof J harkhand at Ranchi” is referred 'to as the “High Court” in
thetender document,

1.2, Sealed tenders are irivited in two Bid systetns from reputed and eligible
Bidders for award of contract for scanning/digitizing/storage /integrated retrieval
of the Case files maintained at the High Court consisting of approximately 3.60
Crares.pages of A4 /Legal dize, dn-actual work basis.

1.3. Providing help to Advocates and Litigants i scanning/digitizing/prepaving
portfolios for e-filing of Crses at the approved rates to be finalised by High Court
of Jharkhand. Space for e-kiosks will be provided by the High Coutt of
Jharkhand forthe purpose,

1.4, The Bidders may contact the following officers of the High Ceurt for any
enguicy relating to the tender; on any woikitig day between 10:30 a.m. to 400
DI, - i

SL.Ne. | Neme & Designation of the ' Contact Details
- Dfficer- ’ ‘
1. 5ri Deepak Nath Tiwari, Phone: 0651 - 2480307, 2481308 (Ext. 121
Joint Registrer (Judicin) Mobile : 9481106597
2. Sri-Kumar Kamal, Phone 10651 - 2480307, 2481308 (Ext, 124)
Joint Registrar (Judicial) Mobile ; 9431101466

1.5. The approximate number of Case fles/pages required to be-scanned/
digitized /stored/retrieved at the High Court is as follows:

SL Place Approximate numbers of | Approximate numbers of
No. ! Case Fileg Pages (assuming onan
{In Lakhs) average-0f 200 pages per

Case file)
{In'Crores)

i
B

Ranehi s ‘ 560

* The total number of Case files/pages may increase or deerease but the
payment-shall besmade for hefual numbeg of fages digitized.

1.6. The Bidder is required ‘to set-up its own scanning/digitizing; indexing,
storage, integrated vetrieval and other 10T infrastructire facilities with UPS,
furnitdre ete. and good quality scanners of high speed scanning capability.

L7, The Bidder is required to ensure that the Hems/equipments used for
scanning/ digitization are state of the art and tariper-proof,

1.8, Work place; Electricity, Air Conditioners; Generator(s) and basic
electrical fixtures required for the s up of the Digitization Centre will be
provided by'the High Court without cost to the successiud Bidder




1.9 No Hardware/Software will be provided by the High Court. The
successhul Bidder is roquired o install all the necessary hardware/software
for scanning/digitizing/ storage /integrated retrieval of the Case files &t its own

G cost,

1.10. The Bidder should either be a Company registered Jncorporated under
the Companies Act or a Firm registered under the Indian Partnership Act,
1982 or under the Limited Liability Partnership Act or proprietorship firm
having proof of being a business establishment. A Consortitin of not more
than 2 such parties may also bid, in which case prime bidder will be
financially responsible for the project.

L.11. The Bidder is required to have adequate experience in performing
scanning/ digitizing, indexing; storage and integrated retrieval facility related
job for at least 1 {One) Crore Pages including old and fragile records and must
submit proof in support thereof,

1.12. The Bidder should have at least 130 9001:2000 or above certification in
the relevant field.

L.13. The Bidder wust be capable of providing the Software solution for {a)
Process Control during digitization and (b} Subsequent DMS /CMS for retrieval
of documents as per requirernert of High Court of Jharkhand. :

114, The Bidder must have an annual turnover of not less than Rs.
5,00,00,000/- (Rupees Five Crores) in each of the preceding three financial
vears fi.e. FY 2012-13, 201314 and 2014-15) and the audited balaride sheet
of the relevant period is required to be submitted by the Bidder,

1.15. The Bidder is also fequited tv indicate the turnover separately for each
of the preceding three financial years (i.e. FY 2012-13, 2013-14 and 2014-15),
il any, from scanning/digitization of records at least to the tune of Rs.
2,00,00,000/- (Rupees Two Crorve). The Bidder is required to submit Work
Order and completion certificate in support thereof,

1.16. Over-writing/over-typing or erasing of figures in the documents
# 5. . = - B Y " e v
submitted is not permitted and shall render the Bid invalid,

L.A7. The High Court, in its discretior, reserves the right to reject all or any
ofthe Bids without assigning any reason.

1.18. The Bidder must be having valid service Tax registration and should

fenish proofof latest service tax clearinde,

1.19. The Bidder should have minimim 200 1T employees on their roll and
should furmish g certified HR staferment in this regard.

1.20. The Bidder either need 1o have an Office. in Ranchi or may submit an
undertaking thata local Office will be opened within 30 days.



2 ~ SCOPE OF SCANNING/ DIGiTIZATiQN WORK

I'The successiul Bidder, after receiving the Case ﬁk‘s from the ngh Cmm
bhaﬁ Bar code these Case files and mmlde proper receipt of each Casefile, to
the High: Court. The High Court will provide the Case files only to an
authorized staff of the successful Bidder deputed for receiving the Case files
ort day to day basis,

2.2 Movement of the Case filés to the Scanriing/ Digitization Centre after they
are handed over to the successful Bidder is required to be undertaken
im a secure maner so thatno-damage dscansed tothe Case files

2.31{ shall be the responsibility of the successful Bidder to ensure that the
Case files handed over to it are kept in a proper condition and that no Case

fileis %mlm Jlost/misplaced/ ci&m&ged ete.
r

2.4 The workflow of Digitization Centre will be formulated and finalized by the
High Court so as to synchronise it with the functioning of other Sections of
the High Court and accordingly application Software for process control tieed
to be formulated within 15 days from finalization of scope of award.

2.5 The proeess of sczmnmg,/ dxgltlzmg of the Case files shall include the
iollc:xwmg

) The successful Bidder is required to prepare the Case files for

. scanning/ digitization, after removal of tags, pins, dust; etc;
i} fimmmmg,, tearing or cutting of the Caw fles/pages is not
permitted;

(i} The scanning of the pages is required to' be in mono (lineart),
grey-scale or colour as prescribed by the High Court;

{iv]  Scanning/digitization of each page is required to he done with
pmper image processing and quality ‘control which shall inchade
cleaning, spot reduction etc. to ensure proper readability of the
firtal output; :

(v The scanned/digitized data is required to be stored in
seéarchable PDF/A format;

vi} . The Metadata of each Case file 1§ required to ‘be recorded in the
PDF file itself. The Metadata msemed inside the PDF st
conlorm to thie XMP, specificationfor storing rich ‘Metadata which
enables importing of the Metadata. flelds directly in the Content
Management System/Document Management systern Database.
Annotations and  bookmarks for the relevant pages is -also

required to be recorded in the PDF files and stored as separate
- attributes in the databasefor searching purposes;

{vil} XML output of the Metadata with other details of the PDF files are
also required to be simultaneously generated by the Bidder;

(viilf The PDF files generated are reqmrﬁd to be indesed, so as to
facilitate weeding of the digitized Case files by d{aieiing relevant
pages of the PD} files which dre weeded out aﬂm expiry of the
presoribed period;

{ix) The CMS/DMS should be cap&blc of hanahm more “than one PDEF
file for each Case file, as per the requiremerit of the High Court;

{x} The PDF/A istequired to comply-with the following specifications:
{a)  PDF/A format is required to he IS0 19005-1:2005 or later:




(bl The compressed BDF files created Tof -viewing aré required
' to be B0-B0% compressed as compared to standard COITT
G4/JPEG compression. (in TIFF /JPEG/PDF file format) for
MongfColour /Grey. seale dfsves  retaining -sedrchability,
clarity of image and print quality. It is-also required to be a
linearized PDF {as defined by PDF reference manual (180
3200-1:2008)) 1o ensure faster web viewing: Searchable
PDE/A shall be oreated i one single step by processing the
mput image ‘filé(s)‘ thug ensuring that. no interiediate
manipulation of the contents is possible;
[e]  The PDF/A files are requited to be capable of being digitally
' signed using an open soutce Digital Signature Softwaie
without requiring any proprietary/commercial software;
{d) - The PDE/A outputis required to be capable of beiny water
marked with the furage approved by the High Court; and ,
{e}  AlL the transactions are required to be encrypted and
rotected using only open source softivare. The encryption
poliey and algorithm shall be decided by the High Court in
- ‘consultation with the suceessiul Bidder. .
The Metadata of the Case files are required to include the following fields
and upto ten additional flelds may be specified at the time of actual
implementation of the contracts

Full Data Structire

{3} - Bench Code
2y Case type
(3} - Case number
(4] Cuse year
(B} - Category code
{6} Petitioner namels)
{7} Respondeiit name(s)
{8)  Petitioner Counsel name(s)
(9) Respondent Counsel nafme(s)
(10}  District
{11y  Judgels) name
(12]  Dateof disposal
S X3) 0 Act/Section
{14)  Keywords ;
(15} Crime Number '
{16} Crime Year
(17} Crime Digtrict
(18} Accused Name
(19) - Police Station
{20]

Trial Case at Distriet or Tribunal or Single Judege at High
Cowrt
Lower Court Case Type
Lower Court Case Number
Lower Court Case year
Lower Court Order Date
Lower CourtJudge
Distriet/Place of Lower Court
Appeal Case Type
Appeal Cage Number
Appeal Case vear
Appeal Order Date
Appellate-Judge
 District/Place of Appellate Court

N BdS AL o

<3
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2.6 Scanned/digit ized -data is mqum-cd to be iransiured to Server/SAN

Storage/ Data Centrels) ete: periodically (to he specified by the High Court], in
& seonre manner with addmom;/ \;e\wndafy backup ::}f the d-g{:tal recerd,

2.7 The outpui of wamzmsrjdwmmtmn shall be verified by thc: authorised
officers of the High Cowrt for compliance of all the technical parvameters
conitained in this terider document.

2.8 The successful Bidder is required to ensure the regular traction of the
work and share the MIS (Management Information Systems) reports with the
High Court periodically. In case of any shortfall, the successful Bidder will
make adequate adjustmients by providing additional manpower, material and
squipments so-ds to meet the targets set vt in the WORK PLAZ%' enclosed.as
Annexure - I ofthe tender 'dmument

2.9 The DMS/CMS software and the methodology to be adopted by the

sticcessiul Bidder is required to ensure seamiess integration with the work

flow: followed in software of the High Court which has been developed using
Lasa,-FEE; “.\ w3ql, Oracle et

2,10 The successful Bidder shall d@vel@p CMS/DMS spemﬁc torthe needs of

the High' Court. The CMS/DNE is required to be developed tsing open souree
technelogies. The- successful Bidder shall handover the complete software
solution both digitization: process control software and DMS/EMS to the High
Court with the source code and the Witellectual Property Rights (IPR)
including copyrights of the entire software solution. The successful Bidder
will also handover all the doeumentation and technical drawings of the
software solution and its source code, ’

2.11 The modules of CM3/DMS are required to be capable of multiple access
with security féatures and facility for updationyversioning.

2.12 CMB/DMS provided by the successful Bidder is required to be platform
independent and capiable of archival, management and retrieval as per the
reqquirements of the tender-docurment.

2.13 CMS/DMS 15 peruired to be web-eriabled.

2.14 CMS/DMS provided Ty the suceesshil Bidder 8 reduired (% ensure
'ﬁ??i][liﬁ&% integration with the existing workflow based system or any diker
database of the High Court.

215 CMS/DMS. provided by the sucsessful Bidder is tequired to have
Document and Record caching functiondlity with no limitation on the xmmbu
of caching sites.

2.16 CMS8/DMS software needs to be provided as per the requirement of High
court. The BRS after analyzing the court requirement need o be submitted
within one month from award of the job and sdme need to be tested by the
end of first gtr but before release of payment:of first gtr,

- /

2.17 The successful Bidder may be asked to modily or make provisions Emr
additional reports based on search parameters.



read. and

2.18 Java APls are required to bhe provigded for connecting CMS/DMS
through web and allow other home grown applications of the High Court 1o
vrite -data remotely. - Source Code, proper. decumentation  ang
Javadoe of such Java APLs must be made available by the shccessfi) Bidder
to the High Court.

2.19 Provision for storing and retrieval of multimedia information/record
available in CD/DVD/Audio/Video format ete. related to the Case files are
required to be integrated with CMS/DMS., ‘

2.20The seanners deployed are required fo be capable of duplex scanning
ared handling fragile /delfeate Fecords.

2.2V Arrangements are also required to-be made by the successiil Bidder for
scanning/digitization of large Maps/Plans etc.

| 222 The successful Bidder is also required to smake provisions in the

software solution for weeding of the digitized Case files/PDF-A.

2.28 Online payment gateway is required to be integrated into the software
solution provided by the successiul Bidder, to enable users to pay for retrieval
ol records on-demand,

2.24 Disaster Recovery Management of scanned/digitized records will be the
resporsibility of the successful Bidder. Selected bidder need to follow a daily
back up policy and would perjodically handover running back Up every week.
Any data loss within a week due to technical redson has to be taken care by
the bidder and in all circumstances weekly back up need to be submitted.

2.251 will be the responsibility of the siicdessfil Bidder to handover the Case
files tu-the High Court affer proper stamping and acknowledgement in the
same shape and condition in which the Case files were provided,

2.26 Itwill be the responsibility of the successful Bidder o impart adeguate
training to the staff of the High Court for:

(i} Scanning/digitizing/storage ete.; and
i) Integrated retrieval and printing of scanned/digitized record.

2271t will be the responsibility of the successful Bidder to provide on-site
maintenance and support for one vear alter completion: el the work without
any additional cost,

2.28 The suceessiul Bidder has to share the Passwords, if any, t6 be used by
it or any of its employess at any stage of project, with the Registrar General in
writing before using such password '



3 - GENERAL TERMS AND CONDITIONS

3.1, The Bidder is required fo “guote Cty:he’ per page rate for
scanning/digitizing/ smmge / int@gmted retrievdl ete. inclusive of all
taxes. This rate will befixed and valid ‘Hll finalizaton of the gontract. For
avoidance of doubt it is taade clear that Bidder should guote the rate ke@pi‘ng
inmind that the High Court will net make any additional payment to thie
smccassﬁu_l Bidder for providing on-site maintenance arid support during the

" project duration ‘and for a period.of onewyear after completion of the work,

3.2. The Bids bave to be submitted in the Proforma preseribed for Technical
Bid and Financial Bid. Bids not submikted in the prescribed Proforma or Bids
which are incomplete are liable to be rejected. :

3.3.  The Technical Bid and the Financial Bid are required to-be submitted in
separate sealed envelopes, super scribing on the respective envelopes
“Pechnical Bid” and "Financial Bid”. Both these envelopes should be kept

Cin a single bigger envelope with an endersement at the top “FENDER FOR

DIGITIXATI’GN - NOT TO BE OPENED BEFORE 30.11.2015”. .

3.4.1f the Bidder is in the process of or has executed seanning/digitization
work in. any government department, Coust or any fepuited Fiom /Cornpany,
the tamels), address, contact details, Work ©Order, completion certificate et
are reguired to be submitted with the Bid.

3.5. Each tender is required to be accompanied with a Demand
Draft/Banker's cheque of Rs. 10,000/ (Rupees Ten Thousand) only payable
at Ranchi as the tfender document fee (non-refundable) and a Demand
Draft/Banker's chequé of Rs. 1,00,000/- (Ritpees One Lac) only ‘payable at
Ranchi a8 Earnest Money Deposit®, issued by any Schisduled Bank, drawn in .
favour of the Registrar General, High Court of Jharkhand, Ranchi. EMD
may also be in the form of a Bank Guarantee issued by any Seheduled Bank,
i the prescribed format, in favour of the Registrar General, High Court of
Jharkhand, Ranchi. The EMD will be refurided to the umamcww&d Bldder{ 8]
without any-interest on & request made by it.

3.6.The successful Bidder will be required to submit the letter of ‘acceptance
within a period of 3 days from the receipt of the Letter of Intent-and thereafter
execute the Agrecment within the pext 3 days. A séougity depmn in the form

; of ‘& Performance Bank Gnardntés of 10% of the total Wf,brh Order valug, is

wqun ed to be submitted by the Bidder within two weeks {rom ‘the date Qf
execution of the Agréement.

PBG shall be valid for a period of 30 months from the date of éxecution of
Agresment between the High-Court and the successful Bidder, The amount of
PBG will be determined in this manner:

% of A X No. of pages to be digitized ;
where A s the per pogé rdte quoted by the Bidder, '

o



8.8, The High Court may secovel iy ambunt due. from the e

3.7, Work Order shall be isaued puly affer execution of the Agréement and the

submission of the PEG,

successiul Bidder
by invoking the PBG either in full or in part. In such an event, the successful
E%}dde,r shall replenish the PBG within 7 days failing which the High Court

may terminate the contract and recover the loss/damages from the successful
Bidder.

3:9.The Bidder(s } qualifying the eligibility criteria may be required to give o
presentation. Clarification, if any, may also be sought by the High Court at
dny stage during the Bidding process.

3.10.The successful Bidder will be required ‘to compile and make an
instruction  manual  for secanning/dig gitizing/ fxtomwehmcgmmd retrieval
qu,mu@m; and provide the same to the ngh Court. :

3.11. Complete Saftware Requirement Specifications (SRS} for the entire
project is required to be rmade available by the suceessful Biddet. Technology
uged for Front-end, Middlestier, Web Skriices (UDDI, 8OAP, WDSL, etc,) and
Persistent Layer dmplementation are required to be clearly elaborated. Details
of Operating System, Application Server, ORDBMS and other platform
requirements are also required to be clearly specified.

3.12.The successful Bidder is required to provide complete SRS of software
solutions proposed to be used for Bar coding and tracking movement of the
Case files during the process of scanning/digitization.

3.13. The successful Bidder is required to handover the complete database of
the Bar doded Case files and the Ings relating to the movement of the Case
files.

3.14. The High Court reserves the right to deny entry to any staff of the
sucecessful = Bidder or  any _ unauthorized person  within  the
scanning/ digitization area at Rarvichi,

3.15. No person/staff engaged by the successful Bidder will make any claim
to the High Court, including a claim for employment.

3.16. The successful Bidder shall not depute any such person in High Court
who'is party to alitigation pending in this Court.

3,17, The successful Bidder is required to comply with the requirernernts of all
the Acts, Riales and chulanfms frammed by the State Government/ Central
Government relating to contract work and the High Court will not be
responsible for any breach ther em{“

maifitains pmpu dmmphne and decm Wi,

3.19. The items/equipments installed by the suecessful Bidder will not be

removed without the perniigsion of the:High Count.
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3.20. Theé successful “Bidder is required ‘to undertake the scanping/’

Y digitization work of the -Case files of the High Court exclusively in the

area/space provided by the High Court. The successful Bidder is alss
required to ensure that the ares/space provided by the Hight Court is net
misused or sublet,

3.21. The successhul Bldder will maintain the Scanners/Computers/Servers

ete. and other related items/equipments in & proper working condition at all
times. In case of failure of any items/equipments, the successful Bidder will

make alternative arrangements immediately so that the &cannmg/dzgm/quan

work does not suffer;

3.22. Continuance of the contract and payment for the work done will be
subject to satisfactory performance end will also be subject to complianice of
all the terms and conditions of the contract.

323, It will'be the responsibility of the successful Bidder to ensure that the
work s wmpiemd in all 1e‘5pcct*§ as inciicaféd in the ‘(endcr document and fhe

3.23. Time is thf: essence of the conuaCL Tl;.e wor,k is mqtmed to he
completed within o1 yvear from the date specified in the Work Order lssued by

- the High Court. If the work is not performed within the stipulated period, it

will be open to the High Court to either cancel the contract and/or impose
penalty as per Clause 7.2 contained in the TERMS OF PAYMENT of the
render document. Tn such circamstarices the sucecessiul Bidder willmot ¢laim
any payment or damages from the High Court.

3.24. The High Court reserves the right to cancel the contract at any time
withont assigning any reason and the decision of the: High Court will be final
and binding on the successful Bidder. In that event, the High Court shall not
be liable to pay any compensation to the successful Bidder. In case of any
dispute, the Courts at Ranchi alone will have the jurisdiction.

3.25, On cancellation of the contract it-will beopen to the High Court to
award the cantract to another party and the extra cost incurred by the High

Court in the completion of the work, loss/damages ‘&“111 be regovered from the
successiul Bidder.

3.26.1In the event of cancellation of the contract, the High Courtrwill alsp be
entitled to invoke the PBG submitted by the successful Bidder eithet in full 6r
in part, including the institution of legdl procesdings as are available in law,
Qn termination of thecontract, the suecesstul Bidder will forthwith remove all
its equipments and material and-hand over the Case-files and wther redords
which ar¢ in its possession to the High Court. The suceessful Bidder will alse
handever the scanned/digitized data to the High Court-inchuding CMS/DME
and other goperational data. In such an event the snecessful Bidder will ‘et
remave/delete thedigitized data,

3:27. The successful Bidder after sucgessfully storing:the sé‘mmd;’ digitized
s

datd on ifs computer will transfer the same to the ‘%erver/%ff’s‘% maraga fData
Uﬁﬂlf":‘( 5] ete. and provide aiceess tothe High Court:

o



3.28. Complete secrecy and. confidentiality of. physical/digitized records is
reguired ~to'be‘ miaititained By the suceessiul Bidder,

& The 1&1@11 Court shall have exclusive rights om the software solution
pmvzdad by the suceessful Bidder. Ths Hish Court reserves the right to use it -
atany premlsc( 4 and i any fmm ‘

3.30. ’I‘he: High Court reserves the right to make 111&;;3%&{3113 prior o the

“commencemetit of the work and during its pr Ogress.

3.81. The Succ‘m%ful Bidder will not, without the prioe written consent of the
High Court, disclose: the contract or dny provision thereof or any specification,
plan, drawing, pa ttern, sample or information furnished by or on behalf of the
High Court in connection therewith, to 4 third party.

3.82. The successful ‘Bidder wﬂ} indemmnify the High Court againist all third
party clamms of infringement of patent, tmdunark,’copyfwht or industrial
design rights arising from the use of the supplied softweare /hardware/
manpower ¢te, and related services orany part th;emgfx

3.33. The suvcessful Bidder will not outsouree the work or any part thereof
rcqutred to be performed under the coritract to a fhird party under any
ciroumstances, This® viclation may attract cancellation of the contract and
forfeiture of all the guarantees. In suck a situation, the cost differential will
also be recovered from the successful Bidder:

3.34. The scanned/digitized records will e the property of the High Court.
The successful Bidder will have no right, m:le or interest in it and will not use
it elsewhere..

3.35. The Bids of Bidders blacklisted by the Central Gover nment/State
Government or instrumentalities thereof shall not be considered. The Bids of
the Bidders/their Partners/Direc tors/Agents against whotn any criminal case
is pending before any Court-shall also not be congidered.

3.36. Following  docwments are n"*qmred ‘to be stbmitted alongwithy the
Techunical Bid :-

i Memorandum of Association, Articles of  Association
Certificate of Incorporation or partnership deed and registra
certificate or proof of being in IT business for more then fve Vm
for proprieforship firm; as the case may be, of the Bidder;
fi, Authorization. to the signatory of the Rid by the competent
suthority of the Bidder;
iii. Audited Balance sheet of the preceding three ﬁ*mnuml years {Le,
FY 201213, 201314 and 2014- 15} as per clavses 1,13 and 1.14;
iv. Experience ¢evtificate as perclause 110, 114 and 1.2 1
vi Certificates uspereclause 1,113 ‘
v1 Details and cerlificate as per clause 3.4;
L Tender dopument feg in the form of Demand Draft/Banker's
Chaque of Rs. 10,000/~ as perclause 3.5:

viii. EMD of Rs. 1,00,000/- in the form of D@mand Draft/ Banker's
Cheque-or Bank Guarantee as per clause 3.5




4.1,

4.2:

4.4,

4.6.

ix. WORK PLAN in the Proforma enclosed as Annﬂxurc 13
% Affidevit stating that the Bidder is meither bldckhstﬁd by the
Central - Government/State Government or instrumentalities

thereof nor any-criminal case against.the Bﬁﬂf‘i‘fﬂ% Partners/ .o

Diréctors/Agents is pending before any Coulrts
xi. Any other dooument(s)/ »::emﬁmm( sf wquned th be submitted as
per-the tender Li()LU.erH.

4 - BIDDING AND SELECTION PROCESS

Selection of the Bidder will be In two stage evaluation process.

{a) Technical-and;

(B} Financial ‘
Technical Bids received without the tender document fee and the Earnest
Mohey Depasit (EMD] will be aum{nmﬁly rejeted.

Technical evaluation will be performed on the basis of information
provided by - the  Bidder jn “Part-1: General Information” and
Part, -1l Technical Details” contained in TECHNICAL EBid
PROFORMA of the tender ¢ locumerit.

‘Financial Bids of only stich Bidders who quahfy the Technical Bid will
be-opened,

Bids are required to be submitted in sealed envelopes, marked and
addressed strietly in the manner indicated in the tender dosument.
Failure to do so may result in the rejection. of the Bid. Bids transimitted
by fax o email will not be accepmd Bids received after the last date
and time mentioned in the tender will-also not be dceepted,

The High Court also reserves the right to reject the Bid(s), amongst
others, for the following reasons: ‘

i If each and every page of the Bid document is not-signed and
stamped bythe Authorized Signatory of the Bidder;

ii. If the Bids are not submitted in accordange with the prescribed
condidons; .

iti, If a conditional Bid is submitted by the Bidder; o )

v, If the Bidder fails to depesit the PBG and/or fails to exectite the
contract documernts within the time stipulated in the Letter of
ntent or within such extended period as may be specified by the
High Court

v. If the Bidders form a cartel. Tn such a gituation, they would

disepaalify themselves from pav‘tmpamm i any Bi dianvited by the
High Court for three vears.

14
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5 - AMENDMENT OF TERMS AND CONDITIONS OF BID

5. 1 The ngh‘ Court reserves the right to mochfy the terms and conditions of
) re the last date of sub
ons held during the pre-Bid meeting and such
atmn( ) wzll be pmbhshed on the official website of the High Court

httz}J lhain 1harkhandh1ghcaurt nic.in within a week,

5.2.1f the situation so demands the High Court may extend the last date and
time for-submission of the Bid by publication of a notice in the newspapers
and also on thc official website of the High Court.

6 - AWARD OF CONTRACT

6. The High Court may award the contract to the Bidder whose Bid is found to
be most tesponsive, competitive and technically sound. The decision of the
High Court fn this regard shall be final and binding on the Bidder(s}. The High
Court, however, in its discretion, reserves the right to I”@_}(.‘Ct allior any of the
Bids without assigning any reason.

7 TERMS OF }E’AYMENT

7.1 Bills may be raised by the successful Bidder at the énd of each guarter
for the work performed during the quarter so that payment may be made after

duewverilication of the wotk done by the successful Bidder during the relevant

quarter.

7.2. Work should be performed by the successful Bidder in accordance with
the tme schedule specified in the contract, In case of any delay in the
execution of the work by the successful Bidder, it will be open to the High
Court te impose a penalty at the rate of 2% of the armount of werk not
perfottied during the relevant quarter, in addition to the penalties earlier
specified, In such an event, the successful Bldder will also be required to
perform. the remaining work during the next.quarter in which case the total
work required to be performed in the next quarter willinclude the lefi over
work of the previous quarter!s).

7.8. 1 the work has been performed as per the zﬁgreud terms, ‘pavment for
scanning/digitization/stovage /integrated retrieval under the cofitract will be
made on quarterly basis, subject to statutery and other dedudtions, petialiies
and damages tecoverable under the contract.

7:4. The successful Bidder will pay all the applicable taxes.

7.5 Payments under the conifract will be made only in Indian currency,

'

of Bids takinginte ~



8 - FORFEITURE OF EARNEST MONEY DEPOSIT (EMD)

8. The Earinest Money Deposit will be forfeited inthe followiiig cases, in
dddition to theconditions specified itvthe sarliet clavses:
i, If the Bidder withdraws the Bid for any reason whatsoever;
i, If the Bidder whose Bid has been accepted,, fails to execute the
Agreement and/or submit the PBG within the time stipulated by
the High Cenrt; and :

i Ifthe Bidder adopts unfaif practices to influence the putcome of
the:Bid process:

9 - BID VALIDITY PERIOD

9. The Bid shall-remain valid #1l the finalizatiot of the cotitidct.

CERTIFICATE

1pwe e certify that 1/ We i, Bave read and
tnderstood all the térms and condiions of the tender document and that
we . do hereby unconditionally accept all the terms and
conditions set out in the tender document. The information furnished ‘in this
Bid are true and correctto the best.of my four knowledge and belief.

Date: B Authorised Signatory
Plage: (Name 8 designation)
Seal
/



High Court of Jharkhand at Ranchi

{Tender Notice No. 16972/&:(:% Dated 9910, 20185)

: D PROFORMA
“Part -1 : Genem! Information
- To bedilled by the Bidder)

1N " Description Information to be
No. | furnished by the
) ) : Bidder
L. 1 Description/Name of the Bidder
2. | 'Year of establishment/ fucorporation
3. Whether ‘proprietorship/partnership/limited
: i:c:mpany ete,
#.. | Name(s) of the Proprietor/ Fartner/ Managing

I.)arec:mr ete,

o

Postzd ddress
Contact Number(s)
Fax
e-rrail

6 Whether the Bidder has . any office or
Branch n Jharkhand. If 86, give details
- with comiplete address, contact person &
“coritact nuumber(s)

7. Nurmiber -of similar nature  of works
undertaken in the past with names of
institutions

(brief description of work to be mentioned
with.  work  order  and satisfactory
completion  certificate: of  the competent
authority]

8. Details for single largest order for similar
‘ nature  of  ‘works —completed/executed
| during the preceding three financial years
e FY 212-18,2013-14 and 2014-15)

G, Turnover for the last three hinancial years:
o) 2012-13 {
(b 2013-14 ’
(o) 2014415

Year wise audited Balance sheet is
required to be attached with relevart
Work orders,

10, | Details of the existing clients is required to
be enclosed with this' Proforma in the
following format:

{a)  Name of the Company/Qrganization/
Oifiee ,
{b)  Contact Person with contact number

o and e-mail
(¢}  Contract Periwvd
Copy of the  Work Order/Completion

+certificate Isrequived to be em‘}%cd

11. | Whether the Bidder is eéxecutitig or has
performed work of simitlar nature for other
High Court{s]/Civil Court(s s)and Af Yes, give
ol kdc&aﬁ\s.




Whether the Bidder is empanelled with a4
Government Unciermlmw/ Government
Or ‘3:;&1}.2(3“011 JPublic Sector - Under takmg
and if Yes, give details,

Whether the Bidder has ever been black

listed and if Yes, giverdetails,

Whether any Criminal Case is rpending

against - the Bidder/other  Partners/ |

Directors /Agents/ before any Court and if
Yes, give details,

The Bidder is &'@Qu.imd to furnish  the

| following details with proof:

fa) PAN Numbeér

(b} Central Sales Tax/State Registration
Number '

(¢} . Bervice Tax Repistration No,

Bankers Name - and —address (Bankers
solvenicy certificate  is required - to - be
attached)

17.

Incomie Tax returns of the preceding three
financial years {Le. FY 201218, 201314

“and 2014-18) is required to be aftached

18,

Any other 'i.nformagfian which the Bidder|

considers appropriate ‘is réeguired 6 be
furnished for the purpose of “this Bid.

Diate:

Place:

18

Authorised Sienstory

Name &desionstion)

Seal



Pdrt — Ii : Technical Details

{To be filled by the Bidder)

High Court of Jharkhand at Ranchi
 [Temder Notice No. 10972/Accts, Dated 29:10.2015)

TECHNICAL BID PROFORMA

&L
Na,

i . Description

Information to
be furnished by
the Bidder

Details of Server (s with configuration and 08
the Bidder intends to install,

Details of the Storage/SAN Sefvﬁfr{s} the Bidder

intends th install,

| Details of Computers, Hardware, Bquipment,

the'Bidder intends to'install.

Details of  Scanners (Ma‘&e, Model,
‘scanning/digitization speed, - duty  cyele and

other features) the Bidder intends to install,

Details of Networking proposed to be established
by the Bidder

‘Number of technical persons proposed to be:

engaged by the Bidder for scanning/ dipitization
/storage/integrated retrieval with details of their
educational qualifications, experience functdons
ete.,

i Number of non- technical persons proposed to

be engdaged by the Bidder for scanning/
digitization/storage/integrated  retrieval - with
details of their educational qualifications,
experience, Tunctiong ete.,

The amount of space/area required by the
Bidder for execution of the scanning/digitizing/
storage/integrated retrieval

Proposed:output per-day in terms of pages to be
scanned/fdipitized, indexed, stored arid
retrieved.

19,

Details of the software(s) the Bidder proposes;to
use  for Bar  coding the case files,

scanning/digitizing, indexing, storage  and

integrated retrieval thereaf,

L1,

| Details of methodolegy  with stage  wise

information about the processes, procedures
and methods ‘proposed o be emploved by the
Bidder and methods proposed to be emplayed. by
the Bidder for providing a complete solutivn of
the entire project with work flow chart.

12,

Risk -analysis and its management for the
project.

13

Maintenance and technical support services the
Bidder intends to provide:

| 14

Process: for handing over the scanned/ digitized
data to the High Court including Data generated
duting the Bar coding process.

’,’3‘3




The Bid shall specify the following;

{a) - Technigal = Specification  “and - quality
stamdards of the work to be accomplished:

(B} Technical Specifications of the equipments |

to be used for acdumplishment of the work;

16.

CMS/DMS Specification with Architectural

details

I ,

i.- Whether it:provides options of both GUI
Desktop application - andfor web based
interface;:

ii. Specify ﬂle format limitation, if any;

iif. Whether it supports bulk fmport & export
“of date in XML and C8V format;

iv. Whether it provides Off-line Document &
Recurds Management System;

v Whethier it provides dfitegrated platform for .

workilow and web Content Management;
vi. Capability of the Software for sending
alerts;
vii.Capability of addmg Metadata. fields in
 PDF fileg;
vil, Capability: of xmportmv/ exporting
Metadata fields into and from PDF files.

2. Whether. it provides Doeriment & Record|

caching functionality ‘with no limitation on. the
number of caching sites.

3. Whethcr capable of storing Mctddam in

RDEBMS.

4, Complete Boftware Requi;rement:
Specifications (SRS} for the entire project

including technology used for Front -end,|

Middle-tier, 'Web Services [UDD1, SOAP, WDSL
ete:] and persistent Layer implementation as also
details of the operaling system, Application
Server, ORDBMS  and other  platform
reguirements are requited to be provided.

Search Parameters

i. Whether it provides search facility based on
Metadata fields;

il Whether it supports complex and mulhpie'

criteria based Booléan sear el

iii. Whether it supports Nested searches and

iv. Whether capable of storing frequently used
searches ays save searches.

20



'18. | Software  Security ‘dnd Access  Control
g | Pare 'meters.
Whether the CM%}DMSS solution - pi‘()»’ld&‘fa the
' " Jl’}g‘
& Based &@w% with
builein-roles:
}- Viewing docuniénts and records:
b) Viewing Métadata:
¢} Updation of dotuments ard records;
d} Updation of stored Metadata:
) Modifying record access arid
() Destmymg reeords: :
. Creation  of custom Roles and their
asdignments;
. Assigning r{}la% for a pre-defined period and
its avtomatic revocation theréafter ard;
Complete audit trail/log of each transaction.

; ollowmg mlmmum

(a
(
{
{
(e

19 [ MIS Repm'ts R&qmremenm'
’lhe CMS/DMS is required to be
L Capable of storing  standard report
requests and forimats which can be ranl
specifying varying parameters ingluding
« " Specific dates-and date ranges
o Specific users and group of users
+ Bpecific Metadata fields
ii. ‘Capable  of generating reports both for
serees dlsplav and printing; and
ii. Include tools for designing custom: reports,

20, | Rey Points of the proposed Softwatre Solution

L Specify number of concurrent users able to
retrieve the records;

il. Whether capable of being customized as
per requirements of the High Court;

iil. Whether -capable of providing open Data
portability  including - ready-to-use APIL
SDK for JAVA, Net, PHE eto, t6 enable its
integration swith  other applicatiohs:
(Provide- details)

v, Whether it i a proven open  source
Enterprise Gontent Management Selution,
Space Management Solution, Rmord%
Management Solution, Workflow Sclution
eies.

21, | Service support guarantee to be provided

Note : Hardware specifications for each piece of Hardware propossd fo be used for
scanting/digitizing /storage/integrated retdeval of Case Bles be provided on separate
shieets. Specifications televant for the putposes of
scanning/ digitizing/ storage/integrated retrieval of Case Mes orly are required to be
proviced,

Date: Authorised Signatory
Plage: : (Namie 8 designation)

.- ’ Seul



High Court of Jharkhand at Ranichi

{Tender Notice Mo, 10972/ Accts. Dated 29.10.2015)

FINANCIAL BID PROFORMA

(To be filled by the Bidder)

SN,

Partieulars

- Approximate
nuniber of
nages
{in Crores)

Usiit | Tax | Total
price

Rate pet page [all.inclusive)

3.

*The total number of pages may increase or decrease

Date:

© Place:

2%

Authorised Signatory
(Name: & desigration]




High Court of Jharkhand at Ranchi

(Tender Notice No. 10972/A¢ets, Dated 29.10.2015)

C g ek Tl e cAnnexure ~ 1
WORK PLAN
Waorle Piah and Project Management Strategy for the entire period of the
projéct;
8L i ,
No. Botivity Months

1121 3] 4151 6] 7] 8| 91011 12

(a)  Indicate major tisks factors and their mitigation plen at the start of
and during the project implementation through milestones.

(b} Indicate all main activities of the assignment, including deliverables,
progress reports and other benchmarks for sach phase.

{e) Duration of activities shall be indicated in the form of a Bar
chart/Gantt chagt,

Date: : Authorised Signatory

Place: (Name & designation)
Seal

23



C{EMD) of Rse - (Ruyees

Hzgh Court of Jharkhand at Ranchx

(Tender Notice No. 10972 /Accts. Dated 28.10,2018)

Annexuxe i

~EMD BANK GUARANTEE }’RGFGRMA
(To be executed ovr Non-Judicial Stamp Paper of Rs. 100/ or such higher
value as per Indiair Stamp Act, 1899 as applitable’in the State of Jharkhand,
Stamp Paper shall bedn the name of the Banlk issuing the guarantee))

Bank GUARANTEE NO. :
DATED -

L. Inn consideration of the Hagh Court of Jharkhand at Ranchi {haremaﬂ@x
called the “High Court?) having agre ot to accept the BEarnest Money Deposit

Lakhs) oenlyin'the formofa

Bank Guarartee from o e vesie i v {Name ol the Bidder)

having its registered office 8l b b oo i s

{hereinafter-called

the “Bidder”) against the Bid of the Bidder for thc due fulfillment of the terms
and - conditions - of tHe  tender  docmment " published - for - the

scanning/ digitizing/storage/infograted retrieval of its Case

files.

W iy atie f i sy (Name and address of the Bank) (hereinalter

called the ‘Baml 7Y At the TEQUESE O Lt iasn s

Bidder) do hereby undertake to pay Lo thc: :—Tigh Court acting through the

(Name of the

Registrar General, High Court of Jharkhand at Ranchi thereinafter called the

“Registrar General”) an amount not exceeding Rs. .

/- (Rupees

Lacs) only agdinst any loss or damage caused to or suffered by the High Court
by reason of any breach by the Bidder of any of the terms.and conditions

contained i the tender document from the dateof opening

of the Bid.

2. We i, (Name of the Bank) do hereby undertake to
pay the amount dme and payable under-this guarantee without any demur; on
a demaiid. made: by the High' Court that the amount élaimed. is due to 4t on
account of foss or damage caused to.or sulfered by 'the High Court by reagon.
of breach-of the terms and conditions-of the tender document by the Bidder.

Any such demand made on the Bank shall be conclusive as regards the
amount due and payable by the Bank under this guarantee. However, the
liability of the Bank under this guarantee shall he restricted to an ameunt not

edceedingRs. - /- {Rupees

Lakhs) only,

3. The Bank undertakes to pay to the High Court any: apnonnt of meney 50
demanded notwithstanding any dispute(s) raised by the Bidder in any sdit or

proceedings belore any court or tribunal in respect thereto.
Bank under this guarantee is absolute and une quivocal;

Thie Hability of the

The pavmmt so- made ‘by-the Bank under this gharantee shall be a valid
discharge of its liability for payment hereunder and the Bidder shall have no

claim against the Bank for making stich paymient.

4o We . S A e e s ~ (Name of the Bank) furtl
guarantee herein contained shall remiain i fores and val
one month afterthe finalization of the contract,

24

1@1‘ agree ‘that the

d upto a period of



62 This gudrantee shall remein ve

il s (Name “of . the  Bank)
his guamntee dm‘mg its validity period without the
h Court in writing.

1and in full effect fom ... o

Date:

Banker's Bignature & Seal
Place:



High Court of Jharkhami at Ranchz

{Tender Noticé No, 10972/Accts: Dated 29. 10 2018)
Annexure — I

PERFORMANCE BANK GUARANTEE PRQFDRMA
(o be executed on Non-Judicial Stamp Paper of Rs. 100/~ or such higher
value as per the Stamp Act of the State in which the Guardnitee is issued.
Stamp Paper shall be in the riame of the Bank issuing the guarantée.)

Bank GUARANTEE NO.,.;

. DATED :

Dear Sirs,

1. THIS DEED OF GUARAN‘E‘FE S11a (c'e a8 ¢ VL KRN RERROTRTSRT day

o T 20 between: the High Q@mt of Jharkhaud at

Ranchi {hemmafnr called the “High Court’ which expression:shall unless.
excluded by or repugnant to the. context mcmd{m its SUCCESSOTS and
assignees) of the first part and the |
[hereinafter called the "Bank? Wh‘f;h expre%mn shall unle% exchuded by or
repugnant to the context include its successors and assignees) of the seccnd

“part.

2. Whereas a cortract dated Lo, has been executed between
the High Court and having ‘its registéred office at
[hereinafter  referred  to as “Bidder’) for
chnnmgr/ dxg,,mmw/ storage/integrated fetrieval of the Case files of the High
Court, as per the schedule mentioned in Annexure - of the contract and for
providing service support as per the térms and conditions of the contrach:

AND WHEREAS as per clause - ofthe conitract, the Bidder Has fo furnish &

Petformance Bank Guarantee of 10% of the téLai Worle Order Value {6, Rs.

ARUpees i only) yahid for o permd of six months ::aymnd,

'rhe completxcm of the project clmatmn of one vear and also fhe malntendnce
period of one year thereafter (Le. valid for 80 months) as and by way of
security  for  the satisfactory completion - of  seanning/ dmtmn g/
qiomge/mtegmmd retrieval “of the Case files of the High Court and for
providing service support as per the terms and conditions of the contract.

AND WHEREAS on the request of the second perty, the Bank executes these
presents.

3.0, THIS DEED WITHNESSETH AND 1T IS HEREBY A(_xR DED AND
DECLARED BY AND BETWEEN PARTIES HERETCO AS FOLLOWS:

&1 The Banlk hereby guarantees to-thae High Court thet rh{: ST s
(name ‘of the Bidder] fs capablée of executing the contract to the satisfaction of
the High Court. In the event ¢f non salisfactory performance of the contract,

the Bank shall indemnify and keep the High Court indemmified to the extent
of 0% of the fotal Work Order Value L.e. Rs,

e e e % s e

,

b



»

- High Cau t of Jharkhand at Ranchi
Co v, 10972/ Accts, Dated ,’29 10, 2015}

- valid for a periodl of six ‘months beyond the
ool L g i of one vear and also the matntenance period of
o1 year ’Lhcre&fte;z {ive. va T30 tnonths) agdinet any loss ordamage that
tay be caused to ot suffered by the High Qcmrt onaccount of stuch non
satisfactory p@rfarmance of the contract-atid the decision of thie High Courtin
this regard Wlll be final-and conclusive.

3.2, con%idexatimn of the af(}resaid clause 3. Lrand at the request of the
second party, we the Bank hereby irrevocably and wneonditionally guarantee
that the second party shall perform in an orderly mantier its contractual
Dbhgatmﬂs in accordance with the terms and conditions set forth i the
contract and in the event of the second party's failure to:do so, the Bank shall
unconditionally pay 'to the High Court, on demeand, any smount up to the
valie mentioned in clavse 3.1, without dny reference to the seeond party and
withewt qumtmnmg theclaim. -

3.3, Inthe event of nor-sitisfactory performance of the contract, the decision
of the High Court in this regard shall be final and conclusive and binding oh
the Bank without demur. The Bank shall pay forthwith the amount
demanded by the High Coutt not withstanding any digpute, if ‘any, between

heHigh Courtrand the second party;

3.4 The Bank further agrees that theguarantee hergin shall remain in force
during  the period ‘mentioded in Clause 3.1 above and alsp dny extended
period provided by the High Court beyond the aforesaid period.

3:5. This Guarantee shall niot be; affected by any change in the constitution,

amalgamation, absorption or réconstitution of the second party or the Banl.

3.6. The Bank undertakes not to revoke this guarantee at the instance of the
seoond party-for any reason whatsoever,

8.8. The Bank further agrees that in erder to give full effect to the Bank
gudrantee, the Hig.{h Court shall be entitled 1o act as if ‘the Bank were its
principal debtors in respect of its claim agdinst the second party and the
Bank hereby expressly waives all its rights of surety ship and other rights, if
any, which are In any wayinconsistent with this Guarantee.

wauhstsmdmg anything herelin-above, Hability of the Bank under this
guaraniee 15 régtricted to Rs.. ARGPEES i it e stiine only) and it
willbremainin foree up to the permd specified in Clause 3.1 unless a sult to
enforce any elaim under the Guarantee is decrend against the Bank before the
period specified.in Clause 3.1

COUNTERSIGNED

Slgnature : Signature
Nagige - ‘ ‘ Naiie:
Designation Tesigriation
Orgarization ¢ Organization



