HIGH COURT OF CHHATTISGARH, BIL.ASPUR

Tender Notice

No. 23909/CPC/2025 Bilaspur, dated 19/12/2025

Bid Document for

Purchasing/Supply/Testing and Installation of 23 nos. of Rack Server, Rack
and NAS Storage for the use in the various District & Sessions Courts of the
Chhattisgarh State.

High Court of Chhattisgarh, Bilaspur 495220
Phone No. - 07752-241027
email- highcourt.cg@nic.in, cpc-cg@aij.gov.in

\
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HIGH COURT OF CHHATTISGARH, BILASPUR

Tender Notice

No.___ 232909 [CPCI2025 Bilaspur, dated ' 7 /+2/2025

Sealed estimates/quotations are invited from intending firms possessing valid GST and

PAN numbers for the supply, testing, installation and maintenance of the following article for
the use in the High Court of Chhattisgarh, Bilaspur.:-

sl, Name of the Article(s)/ | Req.

§ Services Q.
01. 'Rack Server 2
02. | Rack 23
03 | Storage 723

As per the Technical Specification mentioned in Annex — ‘A,

ar C itions:-

a)  The bidder must submit a written undertaking to provide onsite warranty for the article,
as pravided by OEM/bidder for the period specified in the Technical Specifications part
of this Tender Notice. Additionally, the bidder must submit an undertaking declaring that
they are not blacklisted by any authority etc.

b)  The bidder shall submit 10% of the guoted value (rounded off) as Earnest Money

Deposit (EMD), in the name of the Registrar General, High Court of Chhattisgarh,
Bilaspur, at the time of submitting the quotation,

* The EMD of the successful bidder will be returned after the completion of the warranty
period plus six months,

* The EMD of unsuccessful bidders will be returned as per the provisions of the
Chhattisgarh Store Purchase Rules, 2002.

* Bids submitted without EMD will not be considered,
b.l})  Incase the successful bidder:
. Fails or declines to accept the Purchase Order, or

ii. Fails to deliver any or all of the services within the time period specified in the

Purchase Order or any extension thereof granted by the High Court of
Chhattisgarh, or

iii. Fails to fulfill any other obiigations related to the supply. testing, or installation
under the contract,

the entire EMD submitted by the successtul bidder shall be forfeited, and their
empaneiment may be cancelled.

c) The EMD will be returned to the successful bidder upon submission of a Performance
Bank Guarantee (PBG) amounting to 10% of the value of the first order,

* PBG is applicable only when the order value exceads %10,00,000/-.

d) The PBG will be returmed six (06) months after the completion of the warranty period,



a)

h)

« If the PBG is not applicable (i.e., when the order value is $10,00,000/- or less), the
EMD submitted by the successful bidder will be returned six (08) months after the
warranty period ends.

The vendor/OEM must have an established office or service center in at the
Chhattisgarh State. The bidder must submit the name of the officel/proprietor along with
email ID and contact details with the tender documents.

The successful bidder has to ensure that adequate number of dedicated technical
services personnel/ engineers are designated/ deployed for attending to the Service
Request In a time bound manner and for ensuring timely servicing/ rectification of

defects during warranty period as mentioned in the Technical Specification of the
article,

The bidder must submit an Escalation Matrix (Bidder/fOEM) and ensure timely servicing
or rectification of defects during the warranty period.

= Upon notification of any defect or service requirement during the warranty period,
the bidder must complete the necessary service or rectification within 48 hours,
extendable up to 5 days in exceptional cases.

*  Failure to do so will result in a penalty of 0.5% of the unit price of the product,
deducted from the PBG/EMD for each week of delay.

= The cumulative penalty shall not exceed 10% of the total contract value, beyond

which the Buyer reserves the right to seek servicefrectification from alternate
sources at the bidder's risk and cost, in addition to forfeiture of the PBRG.

The firm shall submit the rates of only for good quality heavy-duty use products, which
are available with the bidders.

Bidders must only quote products or parts (required during service delivery) that are
not obsolete in the market and have a minimum residual market life of five (05) years.
The offered product should not be declared end-of-life by the OEM before this period.

The unit price of the article must include all applicable charges such as packing,
forwarding, freight, insurance, installation, configuration, commissioning, warranty, and

comprehensive maintenance for the warranty period or any other charges in the
following format:-

Price of les:-
sl Name of the article | unit | Required |Totalprice| GST | Total
Mo, Price of | Quantity of ofitem |(Im Rs.)| {InFs.)
Item articles {In Rs.)
(A) ®) (©) © (E=c'D) | F |(G=E+F)
01. |Rack Server 23 |
02, |Rack 23 |
_ 03 |Storage _ 23 |

The required quantity of the aforementioned articles may be increased or decreased,
depending on the actual requirements.

The bidder must submit the original installation report along with the billfinvoice for
processing the payment,

Preference will be given to bidders offering higher configurations at the lowest cost.

Bidders may be requested to demonstrate the quoted product before the issuance of
the Purchase Order, if deemed necessary.



P)

q)

s)

t)

u)

¥)

A Technical Compliance Report along with a product Data Sheet (if available any) of
the quoted product sheet is mandatory for evaluation of Technical Specification of the
article. The bidder must submit the Technical Compliance Report strictly as per the
Technical Specifications attached to this Tender Motice.

The bidder must submit a Turmover Certificate for any of the three financial years
among 202425, 202324, 2022-23, and 2021-22.

The bidder must submit an undertaking to supply only original and genuine
articles/parts. Refurbished or used items are strictly prohibited,

The bidder must provide proof of experience (minimum 3 years) in supplying similar
products, along with past performance records.

The successful bidder shall deliver the articles to the designated location within 45

days from the issuance of the Purchase Order (extendable by the Hon'ble Committee
for Computerization, if required).

In case of delay, a penalty of 0.5% of the cost of the undelivered items will be deducted
per week, for up to a maximum of 4 weeks, After that, the matter may be placed before
the Hon'ble Committee for Computerization, Weeding, and Digitization of Records of
the High Court and District Courts for appropriate action.

Any representation or objection regarding this Tender Notice will be placed before the
Hon'ble Committee for Computerization, Weeding, and Digitization of Records of the
High Court and District Courts. The declsion of the Commitiee shall be final and
binding.

The bidder must submit an ink-signed and sealed QOEM Authorization Certificate as per
the attached format. In case of a digitally signed certificate, it will be subject to
verification from the authorized signatory of the OEM,

After issuance of the Purchase Order, if the vendor fails to supply the articles to the
designated location within the stipulated time, the matter will be placed before the
Hon'ble Committee for Computerization, Weeding, and Digitization of Records of the
High Court and District Courts for consideration and suitable action, which may include
Liguidated Damages or blacklisting of the vendar.

The Registry of the High Court of Chhattisgarh reserves the right to cancel the tender
al any time without assigning any reason,

Tender Clause Regarding Restrictions on Procurement from Bidders of
Countries Sharing a Land Border with India:

i. Any Didder from a country that shares a land border with India will be eligible to
bid only if registered with the Competent Authority (i.e,, the Registration

Committee constituted by the Department for Promotion of Industry and Internal
Trade (DPIT)).

i) Bidder may refer the Govt. Notification in the below links for details and updates:

https:/idoe.gov.in/procurement-policy-divisions (Rule 144(xi) of the General
Financial Rules, 2017).

iii) Bidders are requested to submit a Self-Declaration Certificate in the format
altached as Annexure - “I",

The bidder shall submit the tender documents in two separate envelopes:
Envelope A — Technical Documents and EMD., as per the checklist (Annexure “B")

Envelope B - Financial Documents (Price detalls of the articles as per format under
point j)



Both envelopes should be sealed and placed inside a third envelope clearly mentioning
the Tender Notice details as per Annexure “C",

MNote: Submission of all certification documents is mandatory.

Submission Details

Tender documents (both Technical and Financial) must be submitted to the Registrar
General, High Court of Chhattisgarh, Bilaspur, either in person, through an authorized
agent, or by post, on or before 04:30 PM of o= | =f [2026. The bids will be opened on
the next working day, i.e, ©& | ©I [2026 after 12:00 PM. Estimates/quotations
received via e-mail or after the specified date and time will not be considered. The
Registrar General reserves the right to reject any or all estimates/quotations without assigning
any reason.

}“'Lf';;},mw‘”

1
lic Registrar General



RACK

Size of Rack 42U

Mount Type Floor

All Side Panel Yes

TFrcu:t Door Yes

Back Door Yes

Power Supply Unit Yes

FP'DU Power Strip 2

Keyboard Tray Sliding and Rotary Yes =
| Shelf For Display Unit Yes -

Cable channel in rear side for cabla management | Yes

Support cable entry from top or bottom Yes 4

Heavy Duty Caster Wheels Yes

Warranty (Years) 3




Rack Server

Chassis

Form Factor Rack
Size (RL) 2U
Processor and Motherboard

Number of Sockets Available on the Server

2

Number of Sockets Populated with Processors on
the Server

1

Processor Intel latest Sth Generation or Higher
No. of Core per Processor Minimum 12 Core

Processor base frequency 240 GHz or Higher

Slots Minimum 3 X PCle 5.0 X
Graphic Processing Unit {(GPU)

T?rra[::hic Card Availability No

Memory

Type of RAM DDRS with ECC

Total Number of DIMM Slots available 32

Number of DIMM Slots populated with RAM 2

Total Memory (RAM) Size Installed (in GB) 64

Storage

Type of Interface SAS-HDD

RPM 10K

 Hot Swappable Yes

Total Number of Slots available Storage 10

Number of Slot Populated 4

Capacity offered per HDD {in GE} 2.4 TH

Storage Controller " 12 Gbps PCle , Minimum 4 GB
RAID
| RAID level RAID 1, RAID 5, RAID 6, RAID 10
Ei:mher of RAID Controller Cards i1

Speed of RAID Controller Ports (in GBPS) 12

RAID Controller Cache (in GB) 4

Ports & Interfaces

| Network Card Supported 1G, 10G

Total Number of Ports in Server 4 x 1G base T-ports




FC Interface |Support for 32GB EC HEA ]
Luma Ports (version 3 Point o) 4 B
Software
}i&rﬂﬂmﬂﬂns Compliance (ﬂp&rming System) ?&Eﬁ;ﬂ?ﬂﬁﬁ%@uﬂh Cent0s, Hhumbag
Features
]_Mana gemmmit Remoter Power O / Shutu;uwn of EEI"-'EI',REIHEIEJFHlﬂII.agEmEl!t of sm over LAN & |
e WAN Management Port, Virtual Media Support with All Required Licenses, Remote

KVM, Server Health Logging, Out of Bang Management
Security Automatic BIOS recovery, Runtime Firmware Verification, Flrmware Updates, Secure
Features Boot.
Power
rREdlmtlant Power Supply Yes b

Hot Swappable o Yes
 Minimum Power Supply Efficiency at 100%, Load (in Percentage) 80+ Platinum =

Redundant Fan Yes
Maximum Power Consumption of the System (in Watts) 1000 il
Display Unit, Keyboard, Mouse

Display Unit 123.1 inch or Higher LED Display
Kevboard Standard USE
Mouse Standard USB o
Warranty
Warranty | 3 Years onsite ==




Storage

Starage System Type Professional Network Attached System (NAS)
Usable Storage Capacity (TB) 64 or Higher

Drrive Bays Minimum 4 HDD/SDD
Processor x86-64 CPU

Memory (RAM) 8 GB or Higher (DDR4)

Network Ports 2 X 1 GbE or Higher

No. of USB Ports 3

PCle Fxpansion Optional

Cooling System Redundant fan

Form Factor Desktop / Tower

RAID Level 0/1/2/5/6/10

Hot Swap Yes

Access Control Role Based User Control (RBAC)
Firewall Built-in system firewall

0OS Type Linux-hased NAS 0S
Manapement UL Webh based

Power Unit 100-240V AC

Power Efficiency Energy efficiency

Warranty 3 Year onsite




I S

-

10.
il.
12,

13.
14,

EMD / PBG

Make and Model No. of articles (brochure if any)

Undertaking (Warranty and Firm is not a Blacklisted from any authority, etc.)
Office/Service Center address in the Chhattisgarh State (Bidder/OEM)
Escalation Matrix (Bidder/OEM)

Compliance of Technical Specification Sheet with data sheet of the product.
Bidder Turnover (any 3 years of FY, 2024-25, 2023-24, 2022-23, 2021-22)
Bidder will submit undertaking to quote only original, genuine articles/parts.
Refurbished articles will not be permitted.

Experience Criteria (3 Years) and Past Performance,

OEM Authorization Certificate.

Self Declaration Certificate as per attached format (Annexure - "I")

Financial Bids as per the prescribed format and also bifurcation of article
wise rates of articles, in case of more then one articles.

Certifications, if any required.

Other documents, available with the .l-:li::ll:lers related to the articles,

XX



To,

The Registrar General,
High Court of Chhattisgarh,
Bilaspur (C.G.)
From:-
Name of the Proprietor
Complete address of Firms
with contact numbers and e-mail id)

Format of Envelope-B

Ta,
The Registrar General,
High Court of Chhattisgarh,
Bilaspur (C.G.)
From:-
Name of the Proprietor

Complete address of Firms
with contact numbers and e-mail id)

To,
The Registrar General,
High Court of Chhattisgarh,
Bilaspur [C.G.)
From:-
MName of the Proprietor
Complete address of Firms

with contact numbers and e-mail id)




Annexure - “I"

SELF DECLARATION CERTIFICATE
(To be given in Bidder's letter head)

Ref No.: Dated

| have read the clause regarding restrictions on procurement from a bidder
of a country which shares a land border with India:

| certify that this bidder is not from such a country,
Date:

Bidder's Signature with Seal

OR

if from such a country, has been registered with the Competent Authority, |
hereby certify that this bidder fulfills all requirements in this regard and is eligible
to be considered.

[Where applicable, evidence of valid registration by the Competent Authority
shall be attached].

Date:

Bidder's Signature with Seal



Annexure - "J°

AUTHORIZATION FROM ORIGINAL EQUIPMENT MANUFACTURER
{On OEM Letter-Head)

Date : ....... Authorization Number : .....o.coooivenas,

Ta,
Customer Mame

Ref. . Gem Bid No.

Dear Sir,

We ...coicninnisnanes hErBby certify that MiS..........cccicic Naving thelr office at

wasssesssnsrsnenes 19 BN Authorzed reseller

lllllllllllllllllllllllllllllllllllllllllllllllllllll

Products and they are authorized to represent ..........coo..... in submitting their bid for........and
conclude the contract with you.
We are the Original Equipment Manufacturer in respect of the products listed below.
Sr. No. Product Name ‘Remarks (Modal]
1
2
3

Wa cartify that the Eguipment provided by us are not end of life products and the maintenance
support for the proposed products will be provided till the warranty period.

WE iieiicinninaineenaeea.  @re confident of M's
us and provida full support til the warranty period.

ability to reprasent

WO e NIV EUTTRORR T B iaasisiinsinmsiciiianisssssnminssssnss sasaamaionnbinsa .., fo quate for this tender,

Signature of Authorized Person

Name
Dazignation
Dale

Flace

e



Seif-Dedaration for Local Content {na)
T,
The Frocuring Authority,

Subject; Self-Declaration of Local Content under Public Procurement {Preference to Make in
India) Brder, Z017

Ref: Bid Ma,
Sir/Madom,
In accordance with the provislons of the Public Frocurement {Preference to Make In lndia)

Order, 2017 a5 amended and the General Financial Rules [GFR], 2017, 1 we herehy declare
the followlng with respect to the items quotad [n the above-mentionad bid:

Namme of Bidder / OEM
Mame of Product{s)
Local Content {44}

Class of Supplier (Class 1 / Class [1)

Ijwe cortify that the above Information is true and corract to the best of my/our knowledan
and beliel. Ifwe understand thatany misrepresentation of facts may lead tm disgualification
from the procurement process or cancelation oFoontract if awarded,

Authorized S'Eu;]tm-r

[Mame, Designation, Contact Drgalls)
Dhate; 39-07-2025

Place:



